
 



  



Introduction  

This document, power point presentation with slide notes, is a supporting document for the trainers/ 

presenter to conduct the òIntroduction to CWIS Approachó training. This is a compilation of all the 

slides to be presented in the training along with the notes for the trainer as of what to describe while 

presenting the particular slide.  

 

Objective  

The main objective of the document is to guide the content that a presenter would be discussing on 

each slide. To this, it also provides a preview of all the slides contained in the training along with the 

slide notes.  

 

How to Use?  

The document consists of slides from all session. Slide notes for each slide is presented just below the 

slide itself. The trainer or presenter can go through the notes and describe the slides as per the 

information provided in the slide notes. 

For the effective use of the document, trainer or presented is recommended to use simultaneously 

with the ôTrainer Manualõ with instructions. 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer  

  

Material and Learning Application: This material is prepared by Environment and Public 

Health Organization (ENPHO) with the support of CWISAN Thematic group for Training 

Material Development and is to be used for training purposes only. Some of the case 

scenarios presented in the training are for the practice on the topic only and are completely 

imaginary to meet the objectives and do not bear responsibility for any resembles with any 

cases in real.  
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Session 1: Training Opening 
Slide 1 

 
Slide 2 

 

Introduce self, the host of the training, and welcome participants to the event. 

Inform participants about the training: 

a. This introductory training covers topics related to citywide inclusive training (CWIS) 

approach.  

b. This workshop is designed for sanitation service provider especially engaged at 

municipalities; engineers, department/section chiefs, focal person, etc. 

c. This training is participatory. There are different types of group activities in various 

sessions. 

Present the objectives of the training. 



 

Slide 3 

 

Slide 4 

 



Slide 5 

 

This training includes 10 main technical sessions, and a field visit is already incorporated in 

a session. To this, we have training opening and closing session.  

If required, present all the session topics to the participants or else inform that they will 

be covering all these topics in the following days of the training. 
 

Slide 6 

 

Among the session, on day-1, above topics will be covered 

 

 



Slide 7 

 

For any kind of emergency, contact the host or organizer. For the easy access, the bathroom 

location is iné 

The emergency exits areé 

For the first aid kit, é 

 

Slide 8 

 



Slide 9 

 

Slide 10 

 

Before starting the event, letõs introduce with each other. Ask participants to introduce 

themselves with the above points or dd it as per instruction on slide 10. 

Name 

Designation 

Organization 

Experience in Urban sanitation 
 



Slide 11 

 

Once the meta-cards with learning expectations are collected, review the expectation in 

the large group and discuss in which module it will be addressed 

Collect meta-cards and list the learning expectations of the training 
 

Slide 12 

 

Inform participants about the pre and post-test and provide the form for pre-test. Provide 

10 minutes time for the activity. 

 



Slide 13 

 

These are the daily schedule for the training. This can be arranged as per the requirements. 

 

Slide 14 

 

We believe on very participatory learning soé (present above points) 

 



Slide 15 

 

Slide 16 

 

 

 

 

 

 

 



Session 2: CWIS- Concept and Introduction 
 

Slide 1 

 
Slide 2 

 

Link : What comes in your mind while we say Sanitation?  

Possible answers: toilet, hand washing, waste management, cleaning, etc.  

 



Slide 3 

 

While different things, feelings, achievements, failures or anything that come across our mind 

while we hear the word sanitation, but let us start from the achievement itself.  

Nepal achieved a huge milestone in sanitation sector by declaring the nation as an ODF and 

celebrated it with various programs and events. 

 

Slide 4 

 

This training includes 10 main technical sessions, and are currently on session 2, CWIS concept 

and introduction. 

 

 



Slide 5 

 

Slide 6 

 



Slide 7 

 

Nepal was declared ODF in 30th September 2019 

For the ODF declaration- 56 lakh 60 thousand 2 hundred and 14 toilets were constructed with 8 

years of effort. 

For the same, total investment: NRS 75 arab, that is, NRS. 75 billions 

 

Slide 8 

 

Inform that the ODF movement was guided by the Sanitation and hygiene master plan, 2011 and 

hence forward after achieving the ODF, next target- òsafely managed sanitation for alló, has been 

set by the total sanitation guideline, 2073. 

 



Slide 9 

 

Nepal made the most significant improvement in basic sanitation between 2015 and 2020.  

 

Slide 10 

 

Sanitation services is defined as per the level achieved in terms of sanitation starting from 

open defecation to unimproved to limited to basic to safely managed sanitation where the 

terms are defined as above.  
 



Slide 11 

 

This figure shows the distribution of Nepalõs household population using improved and 

unimproved sanitation facilities that are private, 

shared with other households, or public facilities. Those using shared or public improved 

sanitation facilities are classified as having a 

ôlimitedõ service for the purpose of SDG monitoring. Households using improved 

sanitation facilities that are not shared with other 

households meet the SDG criteria for ôbasicõ sanitation service, and may be considered 

ôsafely managedõ depending on how excreta 

are managed. 
 

Slide 12 



 

In general, there are two types of sanitation systems: on-site and off-site sanitation 

systems.  

In on-site sanitation systems, the sludge is collected in containment and is desludged. For 

off-site sanitation, wastewater is transported through a sewer network. In either system, 

waste should be treated before disposal. However, due to lack of treatment systems, the 

common practice of on-site sanitation is desludging and disposal of fecal sludge, and 

flushing and forgetting the wastewater.  

 
Slide 13 

 

Nepal has been declared an ODF country. However, the wastewater generated from 

toilets is going into the environment without any treatment. Therefore, the goal of ODF, 

which is to safeguard the environment and public health, is not fully achieved. Fecal matter 

is going into the environment via several different pathways. 

Trainer note: While describing the slide, make sure not to make it a òblame 

game.ó 
 



Slide 14 

 

This the consequences of all the above activities on sanitation. One intend or target the first 

picture, clean and safe environment while the current scenario is as in other pictures where water 

bodies are contaminated with FS, WW, and SW. 

This is the dream that we aspire and the current situation that we live in. 

 

Slide 15 

 

These are the consequences of unmanaged sanitation services. 

Or result of discharging FS and WW in the open water body.  

 



Slide 16 

 

As you can see, the whole of urban sanitary services and public health are inter-dependant 

and inter-related. In other words, they are an integrated system . 

Improper toilets and containment result in groundwater pollution, impacting the health of 

population. Similarly, in the case of emptying and conveyance, unsafe and leakages 

negatively affects public health. 

With the lack of treatment plants, untreated wastewater and FS gets into the environment, 
which has environmental and health consequences.  

Moreover, occupational health and safety is always at risk, if providers of sanitary services 

do not use proper personal protective equipment (PPE).  
 

Slide 17 



 

DALYs for a disease or health condition are the sum of the years of life lost to due to premature 

mortality (YLLs) and the years lived with a disability (YLDs) due to prevalent cases of the disease 

or health condition in a population. 

One DALY represents the loss of the equivalent of one year of full health.  

 

Slide 18 

 

Basically, meeting safely managed sanitation means covering all of the components of 

sanitation service chain.  

Sanitation service chain is combination of different functional units (from the user 

interface that is toilet to containment, emptying and transportation to treatment and safe 

disposal or reuse) that allow to manage safely the waste produced from human activities 

in order to protect public health and the environment health 

As up to the basic sanitation, availability of latrine was focused among the components of 

sanitation service chain. Further, other components should focused. 
 



Slide 19 

 

MDG was a Toilets Only Approach, quantitative measurement 

SDG calls for achieving Safely Managed Sanitation for ALL 

This means inclusion of whole sanitation service chain along with the qualitative measures 
 

Slide 20 

 

Ask participants: What does one understand by sanitation and urban sanitation? 

Click and discuss definition from Total Sanitation Guideline of Nepal. 

Click and discuss definition of sanitation from World Health Organization (WHO). 



Click and explain that urban sanitation is the sanitation in the urban context. Urban 

sanitation can be categorized as solid waste management, fecal sludge management, or 

wastewater management. 
 

Slide 21 

 

So, out of all urban sanitation issues, why do we need to focus on FSM? Are not these all equally 

relevant and need to address it? Or which one is more serious for public health and why? 

 

Slide 22 

 

For the management of FS, which is of public health concern, many innovations are taking 

place, many researches are going on for the proper management from the nature based to 



transformative technologies which will be discussing in detail in Urban sanitation option 

session 
 

Slide 23 

 

Ask if participants have any queries or questions. Discuss as per the requirement and interest of 

time. 

 

Slide 24 

 

What type of urban sanitation facilities are constructed in your city or municipality?  

Possible answers: Public toilet, drainage, FSTP, etc.  

Very good that is necessary enough, BUTéé. 
 



Slide 25 

 

Why we construct these urban service facilities: Seek the answers and present your 

answers. 

The main objective is to protect PUBLIC HEALTH 

This is only one objective of public service providers.  
 

Slide 26 

 

But why we get this kind of news after few months? Why is the conditions of the facilities 

like this- toilet and wash basin is clogged, there is no lock in the door, or there is no water 

or soap 

What is this happening? 



Share your idea around this.  

Possible answer 

Lack of plan for proper O&M 

Proper monitoring mechanism 

Lack of human resources with technical information 

Lack of clear mandates and accountability 

Not inclusive of all 

This is a case of public toilet only, what about others like FSTP, Drainage, DEWATS, 

WWTP??? 
 

Slide 27 

 

Letõs think about these questions and try to get answer while constructing such urban sanitation 

facilities?  

Letõs ensure this questions while planningé 

 



Slide 28 

 

One needs to focus on the public health outcomes and to achieve a significant public health 

impact (positive impacts)é. 

It's not enough to simply provide sanitation systems and services. As you can see from this 

diagram ð that's pretty unstable! 

These systems and services must be city -wide ,  and inclusive  of both formal  and informal  

areas. 

For example, if its City-wide but not inclusive, it will still not achieve the desired public health 

outcomes.  

CWIS builds on, rather than replaces, existing systems of sanitation delivery, based on resources 

and needs of cities and promotes sanitation systems that foster a process of continuous 

improvement. 

CWIS creates demand for technology and business model innovation. Investments made by the 

private sector can become meaningful, formalized, and relevant beyond niche markets and pilots.  

 



Slide 29 

 

Citywide Inclusive Sanitation (CWIS) is a public service approach to planning and implementing 

urban sanitation systems to achieve outcomes summarized by Sustainable Development Goal 6: 

safe, equitable, and sustainable sanitation for everyone in an urban area, paying special attention to 

the needs of the poor, the marginalized, and women and girls. 

 

Slide 30 

 

Å Access for all: Prioritize the human right of all to sanitation 

Å Whole sanitation system: Deliver safe management along the whole sanitation 

service chain 

Å Thriving economy: Recognise that sanitation contributes to a thriving urban 

economy 



Å Working partnerships: Commit to working in partnership to deliver citywide 

inclusive sanitation 
 

Slide 31 

 

Ask participants if they have any queries or questions up to now. If yes, discuss with participants. 

 

Slide 32 

 

The reason is cities are growing, population is also growing. It causing the excessive use of 

available sanitation facility and inadequate and poorly managed facility because of poor 

management of resources.  

 



Slide 33 

 

Defining all these perspectives, as the solution for urban sanitation, we need aé 
 

Slide 34 

 

As per the CWIS, there are 7 principles: 

 



Slide 35 

 

Divide participants into pair or in the group of 3 and ask to discuss what are the main 

points covered in each of the principle. 

Provide 5 minutes time for the discussion and after the time ask a pair/group with 

Principle one to present the points discussed. 

Present following slide of principle 1 adding to the points presented by the group. 

Similarly repeat the process with other groups as you proceed with other principles. 
 

Slide 36 

 

Citywide Inclusive Sanitation (CWIS) initiative support to redesigning urban sanitation 

service systems of cities. This approach is aimed at advancing safe, equitable, and sustained 






















































































































































































































































































































































